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St Andrew’s School Intimate Care Policy
Introduction/Rationale

St Andrew’s School is committed to ensuring that all staff responsible for the intimate care of children will undertake their duties in a professional manner at all times and follow the school’s procedures.

The issue of intimate care is a sensitive one and will require staff to be respectful of the child’s needs, developmental level and degree of understanding.  Religious and/or cultural aspects should also be kept in mind.  The child’s dignity should always be preserved with a high level of privacy, choice and control and in a manner that should never cause pain or distress.  All staff shall have a high awareness of our Child Protection Policy and Procedures.  Staff behaviour will be open to scrutiny and staff must work in partnership with parents/carers to ensure continuity of care to pupils wherever possible.
Intimate care can be defined as care tasks of an intimate nature, associated with bodily functions, body products and personal hygiene which may demand direct or indirect contact with intimate personal areas.  Examples include care associated with continence and menstrual management as well as more ordinary tasks such as help with washing.  In the case of a specific procedure only a person suitably trained and assessed as competent should undertake the procedure, eg the administration of rectal diazepam.
Aims
Each pupil requiring any aspect of intimate care can be assured their needs will be met by a team of professionals who are committed to managing their individual needs to the highest standards.

Objectives
· To protect the rights of everyone involved

· To ensure all staff have an awareness and understanding of policies and procedures
· To carry out tasks according to St Andrew’s School Intimate Care Procedures

· To maintain the rights and well-being of pupils

· To develop pupils’ independence where possible

· To promote best practice

· To assure continuity of care between home and school.

St Andrew’s School Intimate Care Procedures
Introduction
The purpose of these procedures is to set out a framework within which staff who provide intimate care to pupils can offer a service and approach which acknowledge the responsibilities and protects the rights of everyone.

Intimate care encompasses areas of personal care which is usually carried out by themselves but, due to developmental and physical needs, may be unable to do so.

Pupils may require support with many areas of their individual needs, eg eating, drinking, toileting and dressing.

Hygiene is paramount during any of the following procedures and is there to protect both staff and pupils.
All of the following procedures can be duplicated and displayed where required.

It is important to remember that when caring for the personal needs of each pupil their individual needs are met.

Feeding Procedure
	Equipment Required
· Anti-bacterial spray and hand wash
· Paper towels
· Individual cups/plates/cutlery

· Wipes

· Clothing protection, eg apron, etc

· Dining room protocol/symbols

· Specific basin.

If the child is not known to you, check their individual passport or ask a member of the class team



	Health, Safety and Hygiene
· Children identified with a limited/poor swallow should only be FED BY TRAINED STAFF ONLY
· Gastrostomy procedures to be carried out by TRAINED STAFF ONLY
· Awareness of each pupil’s individual dietary requirements and support required

· DO NOT rush pupils

· Temperature is an important factor to consider; serving temperature 82°C would scald a pupil.  Using a spare spoon, take a small amount of food from plate and test for suitable temperature using the back of your hand/pinkie and re-test if necessary

· Staff should not be consuming food/drink or undertaking any other tasks while assisting pupils.



	Method
· Spray and wipe surfaces

· Wash hands thoroughly

· Prepare all equipment needed (eg appropriate plate/cup/cutlery)

· Serve food/drink

· Stay focused on the task in hand while feeding

· Remember to offer drinks during meals if necessary

· Keep area tidy, clean and organised

· Once the pupil has finished eating, ensure they are clean and comfortable

· Tidy and clean everything away

· Spray surfaces.




Toileting Procedure
	Equipment Required

· Nappy/urine bottle

· Wipes and creams if required

· Nappy sacks x 2

· Gloves

· Apron

· Sling if required.

If child is not known to you, check their individual passport or ask a member of class team.


	Health, Safety and Hygiene
· Staff aware of lifting and handling requirements for each individual
· Hoist transfers should only be carried out by trained staff

· Remembering changing bed can be lowered/raised

· Use the changing bed side guard where required

· NEVER leave a child unattended on the changing bed

· Colostomy procedures to be carried out by TRAINED STAFF ONLY
· Penile erection is quite normal when changing boys’ nappies and should not be cause for alarm.



	Method
· Wash hands

· Prepare all equipment needed (eg individual nappy/wipes/clothes)

· Put apron on

· Transfer pupil onto changing bed/toilet

· Put on gloves

· Remove soiled items and place in nappy sack

· Clean area thoroughly – front to back (where permission is given, use of intimate care products may be used, eg cream, foam)
· Put on clean nappy/clothes
· Remove gloves
· Assist pupil from bed/toilet

· DOUBLE bag and tie off all items required and dispose in nappy/sanitary bins provided

· Spray and wipe bed

· Wash hands.



Washing/Dressing Procedure
	​Equipment Required

· Swimming: towel, swimwear, swim protection/nappy if required

· Changing detailed in toileting procedure.
· Accidental soiling/wetting: change of clothes, plastic bag equipment necessary for individual child.
If the child is not known to you, check their individual passport or ask a member of the class team.



	Health, Safety and Hygiene
· Swimming: as detailed in toileting procedure

· Adhere to rules in pool area, eg no running, pushing, diving

· Children who are able should shower and use toilet before and after swimming.
· Accidental soiling/wetting: as detailed in toileting procedure

· All soiled/wet clothing to be bagged and sent home.


	Method
· As toileting procedure.




Issues relating to Sexuality
	Equipment Required

· Menstruation: sanitary protection/change of underwear
· Gloves

· Nappy sacks.
· Masturbation: provide privacy, eg blanket or an empty room.
If child is not known to you, check individual passport or a member of class team.



	Health, Safety and Hygiene
· Menstruation: assistance by female member of staff if required
· Minimal contact where possible

· Sensitivity of mood swings and discomfort required.
· Masturbation: close monitoring may be needed if instances are frequent and prolonged

· If occurring inappropriately, diversion should be encouraged

· Hand washing should also be encouraged.
· Sex education is carried out from upper primary level

· Sex education policy is in school.


	Method
· Menstruation: if child is in nappies no pad required and changing is as normal

· Wash hands

· Put on gloves

· Removed soiled pad

· Cleanse area

· Apply clean pad

· Adjust clothing

· Double bag pad/gloves, put in nappy/sanitary bin

· Wash hands
· Bear in mind some of above may not be required as each pupil has individual needs.



Other areas for Consideration
Medication

Within intimate care policy and procedures medication can be a very significant factor within a child’s individual needs.  Medications such as rectal diazepam/ buccal midazolam require invasive administration and therefore can only be carried out by trained staff.  If medication, ie tablets, medicine or creams, are required to be given at school, all relevant forms must be completed to the school’s requirements and updated at the beginning of the academic year.

Also refer to: Scottish Executive: The administration of Medicines in Schools

           

           Aberdeenshire Council Policy and Procedures for Supporting Pupils 
           with Medical Needs

 
           ASN Manual (via Aberdeenshire website).

First Aid

Refer to St Andrew’s School First Aid Policy.
Physical Intervention

Refer to St Andrew’s School Physical Intervention Policy.
Tooth brushing

Refer to national tooth brushing scheme guidelines.


Infection Control
Refer to St Andrew’s School Infection Control Policy and Guidelines.

